
Transition to Work 
Sometimes it can feel like there are a lot of hurdles between where you are now and 
where you’d like to be. Or maybe you’re not sure which path to take. Through Transition 
to Work, MTC Australia provides intensive and practical support to young people aged 
15–21 on their journey to finding a job. Tailored to your needs and delivered by people 
who understand you, Transition to Work can help you unlock your potential, get a job 
and start building the life you want. 

Who is it For?
Transition to Work helps early school leavers and 
young people who are finding it hard to secure a job 
after school. To be eligible, you need to be:

• Aged 15–21

• An Australian citizen or hold a permanent 
visa, a New Zealand Special Category Visa 
or a Nominated Visa (including Temporary 
Protection Visa or Safe Haven Visa) 

How it Works
Transition to Work is offered in Parramatta, Auburn 
and Merrylands and involves 25 hours of support 
weekly, which you can complete at your own 
pace. These hours are usually a mix of coaching, 
education or training, work experience and support 
from community services, depending on your 
personal needs and interests.

You’ll work one-on-one with your dedicated coach 
and attend group sessions. Outside of this, we’ll 
stay in close contact with you via email, phone, 
text message and social media. You will be well 
supported throughout the entire process.
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For early school leavers aged 15-
21, Transition to Work offers one-
on-one support with a dedicated 

youth coach to help support you on 
the journey to finding a job.

Where Can You Find Us?
⊲ Parramatta
Level 5, Lachlan Towers, 17-21 Macquarie St

⊲ Auburn
Shop 4, 1-3 Susan St

⊲ Merrylands Outreach
Stockland Shopping Centre, Level 1 Mcfarlane St

Eligibility also depends on other personal 
circumstances. To find out more, get in touch 
with us on the number below. 

1300 232 663



Why Choose Transition 
to Work?
⊲ A service that’s all about you
  We will help you identify your work goals and build 

the self-confidence and skills you need to achieve 
them. We’ll also help you with any personal 
challenges you may be facing and offer you 
access to specialised services, such as housing, 
health, substance abuse, counselling, Indigenous 
support or refugee and migrant support. 

⊲ Practical assistance
  We’re here to help you get a job you really 

want. To do that we’ll contact employers and 
training institutions on your behalf to find new 
opportunities, or provide you with a pathway 
into paid work through volunteering or work 
experience. 

⊲  A dedicated coach
  You’ll get your own Youth Employment Coach 

who will work with you one-on-one to build 
your confidence, work towards your goals and 
tackle challenges. 

⊲  Respect
  You will always feel welcome, safe and included. 

MTC celebrates the things that make us all 
unique – including language, culture, age 
and education level – and we provide quality 
support and facilities for all our clients.

How to Apply
To apply for Transition to Work or to find out more, call MTC Australia  

on 1300 232 663 or 0408 860 297 or go to mtcaustralia.com.au
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About MTC Australia
MTC Australia is a thriving social 
enterprise that provides pathways  
for people of all backgrounds and life 
stages to create new life opportunities.  
We offer high impact employment, 
learning and youth programs delivered 
from more than 20 locations across 
NSW. As a social enterprise, we reinvest 
surplus into innovative social impact 
initiatives that support and empower  
at-risk Australians.

MTC helps more than 20,000 
people every year to build self-
worth, gain skills for employment 
and entrepreneurship, and enable 
possibilities for transformative change.

⊲  Ongoing support
  Once you’ve started your new job, we’ll stay in 

close contact with you for the first six months to 
make sure you’re settling in and help you with any 
issues you may face. 


